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EoS Date: October 31th 2021 

 
To our valued distributors and resellers:  

 

We are proud of the evolution of our Radware products and continue to make improvements to better serve 

you and your customers.  

 

As a result, Radware has decided to discontinue the sale of the remaining models in Alteon 5412 line of 

products (sale of the 5412 XL models was discontinued in June, 2020).  

 

In order to allow our customers to continue their business in the most effective manner, Radware offers a 

migration path from 5412-based Alteon application switch to the newer D-line 5k series of appliances (5208, 

5424, 5820), which provide breakthrough performance, advanced application acceleration capabilities, and on 

demand scalability needed to effectively serve contemporary data-center architectures, applications, and 

business needs.  

 

The D-line 5k series appliances run the well-known, proven, and latest Alteon OS software.  

 

The customer’s existing product knowledge, operations procedures and scripts, integration to their data center 

environment, network topology considerations, and more, are fully retained when migrating to these new 

platforms — so that they can immediately enjoy the same renowned ease of operation and stability, while 

obtaining new and significant benefits.  

 

Recommended Migration Path 

 
The following table lists the recommended Alteon Application Switch platforms for one-to-one product 

migration: 

 

EoS Platform Recommended Upgrade Platform 
Alteon 5412 Alteon D-5208/D-5424/D-5820 

 

• Please contact your account manager for details on Alteon 5412 refresh program. 

 

Effective from the End of Sale date (EoS) October 31th 2021, all currently available Alteon 5412 models will 

no longer be available for purchase from Radware (including items in Table 1 below, but not only). 

 

The following terms apply to this End of Sale announcement (respectively with the Product Lifecycle as 

described in the Certainty Support Guide- https://portals.radware.com/getattachment/f4701032-4022-46d5-a268-

e7c4a935aae3/ ) 
  

https://portals.radware.com/getattachment/f4701032-4022-46d5-a268-e7c4a935aae3/
https://portals.radware.com/getattachment/f4701032-4022-46d5-a268-e7c4a935aae3/
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1. Ordering and Quoting EoS Products 

• You may continue to order these items until the EoS date – October 31th 2021 

• Quotes for the EoS products will be valid until the EoS date 

 

2. Hardware and Software Support 

• Support and spare parts will continue to be available for three years after the EoS date 

• EoS software will be available via the Archive Software Matrix on the Radware web site 

 

3. Certainty Support 

• Certainty Support will continue for three years after this EoS announcement as follows: 

o End of Sales as of October 31th 2021 

o End of Maintenance as of October 31th 2023 

o End of Support as of October 31th 2024 
 

 

If you have any questions regarding these changes, please contact your Radware representative or email 

support@radware.com 

 

Sincerely, 

Radware Product Management 

 

  

Table 1: Discontinued Products 

 

# Part Number Description 

1 1920070022 Alteon 5412 RL 8G/ODS3/DUAL/16GB/HDD/ROHS 

2 1920070031 Alteon 5412 RL 16G/ODS3/DUAL/16GB/HDD/ROHS 

3 1920070032 Alteon 5412 RL 12G/ODS3/DUAL/16GB/HDD/ROHS 

4 19210002 Alteon 5412-20G/ODS3/DUAL/16GB/HDD/ROHS 

5 19210003 Alteon 5412-16G/ODS3/DUAL/16GB/HDD/ROHS 

6 19210004 Alteon 5412-12G/ODS3/DUAL/16GB/HDD/ROHS 

7 19210005 Alteon 5412-8G/ODS3/DUAL/16GB/HDD/ROHS 

8 19210006 Alteon 5412-4G/ODS3/DUAL/16GB/HDD/ROHS 

9 19210007 Alteon 5412-2G/ODS3/DUAL/16GB/HDD/ROHS 

10 19210008 NFR Alteon 5412/ODS3/DUAL/16GB/HDD/ROHS 

12 19210014 Alteon 5412-4G w. 5vADCs/ODS3/DUAL/32GB/HDD/ROHS 

13 19210016 Alteon 5412-4G w. 10vADCs/ODS3/DUAL/32GB/HDD/ROHS 

21 19410002 Alteon 5412-20G/ODS3/DUAL DC/16GB/HDD/ROHS 

22 19410003 Alteon 5412-16G/ODS3/DUAL DC/16GB/HDD/ROHS 
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