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To our valued distributors and resellers:

We are proud of the evolution of our Radware products and continue to make improvements to better serve
you and your customers.

As a result, Radware has decided to discontinue the sale of the Alteon 5224 line of products.

In order to allow our customers to continue their business in the most effective manner, Radware offers a
migration path from 5224-based Alteon application switch to the newer Alteon Application Switch D-Line
5424 and 5820 which provide breakthrough performance, advanced application acceleration capabilities,
and on-demand scalability needed to effectively serve contemporary data-center architectures, applications,
and business needs.

The Alteon Application Switch D-5424 / 5820 runs the well-known, proven and latest Alteon OS software.

The customer’s existing product knowledge, operations procedures and scripts, integration to their data
center environment, network topology considerations, and more, are fully retained when migrating to these
new platforms — so that they can immediately enjoy the same renowned ease of operation and stability
while obtaining new and significant benefits.

Effective from the EoS, all currently available Alteon 5224 models will no longer be available for purchase
from Radware (including items in Table 1 below).
Recommended Migration Path

The following table lists the recommended Alteon Application Switch platforms for one-to-one product
migration:

EoS Platform Recommended Upgrade Platform

Alteon 5224 Alteon D-5424S / D-5820S
Alteon 5224 XL Alteon D-5424SL / D-5820SL

e Please contact your account manager for details on Alteon 5224 refresh program.

The following terms apply to this End of Sale announcement (respectively with the Product Lifecycle as
described in the Certainty Support Guide )
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1. Hardware and Software Support
e Support and spare parts will continue to be available for three years after the EoS date
e EoS software will be available via the Retired Versions option on the Radware web site Download page

2. Certainty Support
e Certainty Support will continue for three years after this EoS announcement as follows:
o End of Sales as of March 10%, 2021
o End of Maintenance as of March 10%", 2023
o End of Support as of March 10%, 2024

If you have any questions regarding these changes, please contact your Radware representative or email
support@radware.com

Sincerely,
Radware Product Management

Table 1: Discontinued Products

Part

# Number Description

1 1900033001 @ Alteon 5224-12G/0ODS-LS/12GB/HDD

2 1900087001 | Alteon 5224-1G/ODS-LS/24GB/HDD

3 1900088001 = Alteon 5224-2G/ODS-LS/24GB/HDD

4 1900089001 | Alteon 5224-4G/ODS-LS/24GB/HDD

5 1900090001 = Alteon 5224-6G/ODS-LS/24GB/HDD

6 1900091001 | Alteon 5224-8G/ODS-LS/24GB/HDD

7 1900092001 = Alteon 5224-12G/0ODS-LS/24GB/HDD

8 1900093001 | Alteon 5224-16G/0ODS-LS/24GB/HDD

9 19010146 Alteon 5224-6G/0ODS-LS/6GB/HDD/ROHS
10 19010148 Alteon 5224 -5G/ODS-LS/12GB/HDD/RoHS
11 1920002001 & Alteon 5224-1G/ODS-LS/12GB/DUAL/HDD
12 1920003001 | Alteon 5224-2G/0ODS-LS/12GB/DUAL/HDD
13 1920004001 & Alteon 5224-4G/ODS-LS/12GB/DUAL/HDD
14 1920005001 | Alteon 5224-6G/0ODS-LS/12GB/DUAL/HDD
15 1920006001 = Alteon 5224-8G/0ODS-LS/12GB/DUAL/HDD
16 1920007001 | Alteon 5224-12G/0ODS-LS/12GB/Dual/HDD
17 1920008001 = Alteon 5224-16G/0ODS-LS/12GB/DUAL/HDD
18 1920027001 | Alteon 5224-1G/ODS-LS/24GB/DUAL/HDD
19 1920028001 @ Alteon 5224-2G/ODS-LS/24GB/DUAL/HDD
20 1920029001 | Alteon 5224-4G/ODS-LS/24GB/DUAL/HDD
21 1920030001 & Alteon 5224-6G/ODS-LS/24GB/DUAL/HDD
22 1920031001 | Alteon 5224-8G/ODS-LS/24GB/DUAL/HDD
23 1920032001 @ Alteon 5224-12G/0ODS-LS/24GB/Dual/HDD
24 1920033001 | Alteon 5224-16G/0ODS-LS/24GB/DUAL/HDD

Page 3


file:///C:/Users/drore/AppData/Local/Local%20Settings/Temporary%20Internet%20Files/Application%20Data/Microsoft/Templates/support@radware.com

ocoee

3t radware

25 19210075 Alteon 5224-16G/0ODS-LS/6GB/HDD/ROHS

26 19210076 Alteon 5224-12G/0ODS-LS/6GB/HDD/ROHS

27 19210076 Alteon 5224-12G/0ODS-LS/6GB/HDD/ROHS

28 19210077 Alteon 5224-8G/0ODS-LS/6GB/HDD/ROHS

29 19210078 Alteon 5224-4G/0ODS-LS/6GB/HDD/ROHS

30 19210078 Alteon 5224-4G/0ODS-LS/6GB/HDD/ROHS

31 19210079 Alteon 5224-2G/0DS-LS/6GB/HDD/ROHS

32 19210079 Alteon 5224-2G/0ODS-LS/6GB/HDD/ROHS

33 19210080 Alteon 5224-1G/0ODS-LS/6GB/HDD/ROHS

34 19210080 Alteon 5224-1G/0ODS-LS/6GB/HDD/ROHS

35 19210087 Alteon 5224-16G/0ODS-LS/6GB/DUAL/HDD/ROHS

36 19210088 Alteon 5224-12G/0ODS-LS/6GB/DUAL/HDD/ROHS

37 19210088 Alteon 5224-12G/0ODS-LS/6GB/DUAL/HDD/ROHS

38 19210089 Alteon 5224-8G/0DS-LS/6GB/DUAL/HDD/ROHS

39 19210090 Alteon 5224-4G/0DS-LS/Dual/6GB/HDD/ROHS

40 19210090 Alteon 5224-4G/0DS-LS/Dual/6GB/HDD/ROHS

41 19210091 Alteon 5224-2G/0DS-LS/Dual/6GB/HDD/ROHS

42 19210091 Alteon 5224-2G/0DS-LS/Dual/6GB/HDD/ROHS

43 19210092 Alteon 5224-1G/0ODS-LS/Dual/6GB/HDD/ROHS

a4 19210092 Alteon 5224-1G/0DS-LS/Dual/6GB/HDD/ROHS

45 19210100 NFR Alteon 5224 /ODS-LS/24GB/HDD/RoHS

46 19210100 NFR Alteon 5224 /ODS-LS/24GB/HDD/RoHS

47 19210102 Alteon 5224 18G/ODS-LS/6GB/HDD/RoHS

48 19210104 Alteon 5224-18G/0ODS-LS/6GB/DUAL/HDD/ROHS

49 19210116 Alteon 5224 - 4 Recorders/ODS-LS/6GB/HDD/ROHS

50 19210116 Alteon 5224 - 4 Recorders/ODS-LS/6GB/HDD/ROHS

51 19210117 Alteon 5224 - 8 Recorders/ODS-LS/6GB/HDD/ROHS

52 19210117 Alteon 5224 - 8 Recorders/ODS-LS/6GB/HDD/ROHS

53 19210118 Alteon 5224 - 14 Recorders/ODS-LS/6GB/HDD/ROHS

54 19210119 Alteon 5224 - 24 Recorders/ODS-LS/6GB/HDD/ROHS

55 19210122 Alteon 5224 - 3 Recorders/ODS-LS/6GB/HDD/ROHS

56 19210122 Alteon 5224 - 3 Recorders/ODS-LS/6GB/HDD/ROHS

57 19210124 Alteon 5224 - 4 Recorders/ODS-LS/6GB/DUAL/HDD/ROHS

58 19210124 Alteon 5224 - 4 Recorders/ODS-LS/6GB/DUAL/HDD/ROHS

59 19210125 Alteon 5224 - 8 Recorders/ODS-LS/6GB/DUAL/HDD/ROHS

60 19210125 Alteon 5224 - 8 Recorders/ODS-LS/6GB/DUAL/HDD/ROHS

61 19210131 Alteon 5224 - 14 Recorders/ODS-LS/6GB/DUAL/HDD/ROHS

62 19210146 Alteon 5224-6G/0ODS-LS/6GB/DUAL/HDD/ROHS

63 19410088 Alteon 5224-12G/0ODS-LS/6GB/DUAL DC/HDD/ROHS

64 812522405 License upgrade from Alteon 5224 1G to Alteon 5224 5G

65 812522408 License for Alteon 5224 8G

66 900116 Alteon 5224 MultiMedia Recording system — license upgrade from 3 to 8 recorders
67 900116 Alteon 5224 MultiMedia Recording system — license upgrade from 3 to 8 recorders
68 900117 Alteon 5224 MultiMedia Recording system — license upgrade from 4 to 8 recorders
69 900117 Alteon 5224 MultiMedia Recording system — license upgrade from 4 to 8 recorders
70 900118 Alteon 5224 MultiMedia Recording system — license upgrade from 8 to 14 recorders
71 900118 Alteon 5224 MultiMedia Recording system — license upgrade from 8 to 14 recorders
72 900119 Alteon 5224 MultiMedia Recording system — license upgrade from 14 to 24 recorders
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73 900119 Alteon 5224 MultiMedia Recording system — license upgrade from 14 to 24 recorders
74 9010147 Alteon 5224 4G - Upgrade to Alteon 5224 6G

75 9010147 Alteon 5224 4G - Upgrade to Alteon 5224 6G

76 904021 Fans FRU kit for SE - ODS-LS Based Products - Alteon 5224. Kit includes 3 Fans
77 904157 Single AC Power Supply for Dual PS ODS-LS System - Alteon 5224 - FRU Kit

78 904157 Single AC Power Supply for Dual PS ODS-LS System - Alteon 5224 - FRU Kit

79 904158 Single DC Power Supply for Dual PS ODS-LS System - Alteon 5224 - FRU Kit

80 904158 Single DC Power Supply for Dual PS ODS-LS System - Alteon 5224 - FRU Kit

81 904227 Alteon 5224 - Memory Upgrade to 24 GB — FUU kit

82 904232 Alteon 5224 - Memory Upgrade to 32GB - FRU kit

83 904232 Alteon 5224 - Memory Upgrade to 32GB - FRU kit

84 904233 Alteon 5224 - Memory Upgrade to 48 GB - FRU kit

85 904233 Alteon 5224 - Memory Upgrade to 48 GB - FRU kit

86 906225 Memory Upgrade - from 12GB to 24GB - Alteon 5224. Factory installed.

87 906225 Memory Upgrade - from 12GB to 24GB - Alteon 5224. Factory installed.

88 906226 Memory Upgrade - from 6GB to 12GB - Alteon 5224. Factory installed.

89 906226 Memory Upgrade - from 6GB to 12GB - Alteon 5224. Factory installed.

20 906227 Memory Upgrade - from 6GB to 24 GB - Alteon 5224. Factory installed.

91 906227 Memory Upgrade - from 6GB to 24 GB - Alteon 5224. Factory installed.

92 906232 Alteon 5224 Memory Upgrade to 32GB - Factory installed

93 906232 Alteon 5224 Memory Upgrade to 32GB - Factory installed

94 906233 Alteon 5224 Memory Upgrade to 48 GB - Factory installed

95 906233 Alteon 5224 Memory Upgrade to 48 GB - Factory installed

96 910069 Alteon 5224 Dual DC Power Supply - Factory installed.

97 910069 Alteon 5224 Dual DC Power Supply - Factory installed.

98 910157 Single AC Power Supply for maintenance of Alteon 5224 & Alteon 5224 XL Dual AC
99 910157 Single AC Power Supply for maintenance of Alteon 5224 & Alteon 5224 XL Dual AC
100 910158 Single DC Power Supply for maintenance of Alteon 5224 & Alteon 5224 XL Dual DC
101 9210102 Alteon 5224 12G - Upgrade to Alteon 5224 16G - Software Option

102 9210102 Alteon 5224 12G - Upgrade to Alteon 5224 16G - Software Option

103 9210103 Alteon 5224 8G - Upgrade to Alteon 5224 12G - Software Option

104 9210103 Alteon 5224 8G - Upgrade to Alteon 5224 12G - Software Option

105 9210104 Alteon 5224 6G - Upgrade to Alteon 5224 8G

106 9210104 Alteon 5224 6G - Upgrade to Alteon 5224 8G

107 9210105 Alteon 5224 2G - Upgrade to Alteon 5224 4G - Software Option

108 9210105 Alteon 5224 2G - Upgrade to Alteon 5224 4G - Software Option

109 9210106 Alteon 5224 1G - Upgrade to Alteon 5224 2G - Software Option

110 9210106 Alteon 5224 1G - Upgrade to Alteon 5224 2G - Software Option

111 92101062 Alteon 5224 1G - Upgrade to Alteon 5224 2G - Software Option

112 9210114 Alteon 5224 1G - License to Alteon 5224 8G - SW Option

113 9210115 Alteon 5224 1G - License to Alteon 5224 12G - SW Option

114 9210123 Alteon 5224 16G - Upgrade to Alteon 5224 18G - Software Option

115 9210123 Alteon 5224 16G - Upgrade to Alteon 5224 18G - Software Option

116 9210130 Alteon 5224 - 24 vADCs Enterprise Services Pack - Monthly fee

117 9210408 Alteon 5224 5G - Upgrade to Alteon 5224 12G - Software Option
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